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Reading Time: 10 minutes 
Writing Time: 120 minutes 
 
INSTRUCTIONS TO CANDIDATES 
 
The examination has 1 section. 
Section A: 40 marks 
Suggested Time:  120 mins 
Short Essay Question:  Answer the question in the Answer Booklet provided. 
Total marks for this examination:  40 points 
 
EXAM CONDITIONS 
You may begin writing from the commencement of the examination session.  The reading time indicated above is 
provided as a guide only. 
This is a CLOSED BOOK examination 
No calculators are permitted 
No handwritten notes are permitted 
No dictionaries are permitted 
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Section A 
Short Essay Question 
Total No of Marks for this Section:  40 
This section should be answered in the Answer Booklet provided. 




Section A - Short Essay Question: 
‘Duties define the manager’. Do you agree or disagree with this statement? 
In your answer you might: (1) consider, and discuss, the main duties, roles or functions of managers, (2) 
critically evaluate how managers’ duties would be different whether they work for a hierarchical or 
network / learning organisation, (3) discuss, also from ethical perspectives, in what ways managers 
could provide different management or leadership styles to fulfil their duties. 
Use themes and concepts from the unit describing the challenges of contemporary management issues 
as appropriate in order to develop and support your argument. 
(Marks: 40) 
 
 
 
 
 
